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Availability 

Caritashaus Neheim  
Stembergstraße 31, 59755 Arnsberg In HSK 
Monday: 8 am - 3.30 pm Information 

support help 
Tuesday: 8.30 am - 2.30 pm 

Wednesday: 8.30 am - 2 pm 

Thursday: 8.30 am - 3 pm 
Friday: 8 am - 12.30 pm 

Haus Nordhang Winterberg 
Am Hagenblech 53, 59955 Winterberg  
Every 2nd Monday of the month from 2 pm to 5 pm 

Seniorenhaus St. Engelbert Brilon 
Hohlweg 8, 59929 Brilon 
Every 2nd Thursday of the month from 12.30 pm to 
3.30 pm 

Our support staff can also be reached on their 
mobile phones outside opening hours. We would 
ask you to please make an appointment. 
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Are you unemployed or are you 
about to lose your job? 

 Do you have 
problems at work? 

   
We help you with the following: 

• job applications 

• searching for employment 

• vocational (re)orientation 

• going back to work again after a break 

• applying for welfare benefits, e.g. ALG I & II 

• incorrect notifications (if necessary, we can tell you who 
to contact) 

• dubious sanctions (if necessary, we can tell you who to 
contact) 

• rejection notifications (if necessary, we can tell you who 
to contact) 

• We will help you contact other support agencies and 
offices: general welfare advice, migration advice, 
education services, addiction counselling, debt 
counselling, labour laws, tenant laws 

 I have a problem with my employer. 

I was fired. 

I do not receive any pay, if I am ill or on 
holiday. 

I do not earn the minimum wage. 

The rent for my lodgings is deducted 
from my pay. 

I have other questions about my work contact. 

Just contact us. We will review your case. 
Discretion and confidentiality is guaranteed. If 
necessary, we will also make sure that interpreters 
are available. 

   
We offer easily accessible services, but not legal advice.   
   
  Our support staff 
   
  Denise Göckeler Mobile no.: 0172 6593565 

Telephone: 02932 5249432 
    
  Julia Kemper Mobile no.: 0152 54651670 

Telephone: 02932 5249432 
   
  beratungsstellearbeit@caritas-arnsberg.de 
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